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CORE CAPABILITIES

Ziegler Communications LLC provides strategic IT consulting, professional advisory
and assistance support, and managed services to commercial and government
organizations. We have the expertise, resources, certifications, and management
capabilities to provide organizations the maintenance and management of their
communications systems and networked solutions as they focus more on their
mission critical functions.

As an SBA 8(a) certified and woman-owned Small Business (WOSB), Ziegler
Communications supported local and federal customers in applying best practices,
principles, proven methods and knowledge in supporting telecommunications
services and networking solutions. Our core areas of capabilities include system
integration, engineering transformation, lifecycle maintenance and end-to-end
managed services.

Professional Advisory and Assistance Support

= Acquisition Support and Acquisition Documentation

= Transition Planning and Business Strategy Support

= Research and Requirements Development for Voice and Data SOW

= SOW for Managed Trusted Internet Protocol Service (MTIPS) Expertise

= Ordering and Billing for Support Networx and EIS (Enterprise Infrastructure
Solutions)

Enterprise Information Systems Technology Management

L Program / Project Management Support

= GSA BPST (Best Practices SOW Template) Expertise

=  System Development and Software Maintenance

= Application & Web Design & Development

= Commercial Off the Shelf (COTS) Integration

Full Lifecycle Maintenance & Support for Telecommunications Services

= Avaya Software/Hardware Licensing & Maintenance Support

= Managed Services and Support for Voice, Data and Cloud based services

=  Network Operations and IT Assessment Support for Improve Network Security,

Optimization, and Enhancements

MAJOR CUSTOMERS SUPPORTED

UNITED STATES
POSTAL SERVICE ®

COMPANY PROFILE

Yy Contract Holder

GSA Contract No. 47QTCA19D007D

Registered Company Name: Ziegler Communications, LLC

Year & State Incorporated: 2010 / Virginia

Certifications and Registrations

= SBA 8(a) Certified (graduation September 2024)

=  Women-owned Small Business (WOSB)

= Economically Disadvantaged WOSB (EDWOSB)

= Certified CIO (Chief Information Officer)

= Certified Project Management Professional (PMP)

Company Data

L EIN: 27-2110140

L DUNS: 962462961

L CAGE: 65526

Company Point of Contact

- Contact: Marie Ziegler, President and CEO
Mobile: (571) 230-0706 | Office (571) 230-8312
Email: marieziegler@zieglercommunications.com

AVAYAEdge

Emerald

8(a) Certified

DIFFERENTIATORS

Ziegler Communications has solid background and knowledge
of Federal IT Telecommunications services in acquisition,
source selection planning, transition, operations support, and
Federal government organization IT modernization efforts.

Certified SBA 8(a) Status until Sept 2024

Federal Acquisition experience and knowledge of GSA
Networx Universal, WITS3, Connection Il, and EIS
contracts

Transformation support experience for GSA federal
agency customers transitioning from expired contracts
to GSA Networx contract (e.g. MTIPS, NB-VPN, VolP, IPS,
Unified Communications, and Managed Services)
Proactive approach in the maintenance and support of
telecommunications systems and network solutions
24x7x365 in any CONUS locations.

Authorized Avaya Edge Business Partner and Reseller
Industry Partnership with leading internet, cloud
services, and wired telecommunications services
providers
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NORTH AMERICAN INDUSTRY CLASSIFICATION SYSTEM (NAICS) COMPANY PROFILE

541611 Admin Management & General Management Consulting
517911 Telecommunications Resellers

517919 All Other Telecommunications

518210 Data Processing, Hosting, and Related Services

519130 Internet Publishing and Broadcasting and Web Search Portals
519190 All Other Information Services

541511 Custom Computer Programming Services

541512 Computer Systems Designh Services

541513 Computer Facilities Management Services

541519 Other Computer Related Services

541614 Process, Physical Distribution and Logistics Consulting Services
541618 Other Management Consulting Services

541990 All Other Professional, Scientific and Technical Services
561110 Office Administrative Services

561210 Facilities Support Services

561320 Temporary Help Services

611430 Professional and Management Development Training

Certifications and Registrations

= SBA 8(a) Certified (graduation September 2024)

=  Women-owned Small Business (WOSB)

= Economically Disadvantaged WOSB (EDWOSB)

= Certified CIO (Chief Information Officer)

= Certified Project Manager Professional (PMP)

= Certified Cisco CCNA Voice Engineers

= Certified Avaya Professional Design Specialist (APDS)

Company Data

= EIN: 27-2110140

= DUNS: 962462961

= CAGE: 65526

Company Point of Contact

= Contact: Marie Ziegler, President and CEO
Mobile: (571) 230-0706 | Office (571) 230-8312
Email: marieziegler@zieglercommunications.com

Yy Contract Holder

GSA Contract No. 47QTCA19D007D
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